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 Plaintiffs, based on personal knowledge as to themselves, and upon information and 

belief as to all other matters, allege as follows: 

NATURE OF CLAIMS 

1.  Plaintiffs are the trustees of the Romano Law, PL 401(k) Plan (“Plan”). Plaintiffs, 

as trustees of the Plan, purchased a Group Variable Annuity Contract (“Contract”) from 

Defendant. See Exhibit A.  Plaintiffs bring this action pursuant to § 502(a)(2) and (3) of the 

Employee Retirement Income Security Act (“ERISA”), 29 U.S.C. § 1132(a)(2) and (3), on 

behalf of the Plan and all trustees, sponsors and administrators of all “employee benefit plans” 

under ERISA, 29 U.S.C. § 1002(1), that owned variable annuity contracts from Defendant (the 

“Class”). 

2. As more fully set forth below, Defendant is a fiduciary of the Plan pursuant to 

ERISA, and as such, owes the Plan a duty of loyalty and has a duty not to engage in prohibited 

transactions. These duties are set forth in ERISA §§ 404 and 406, 29 U.S.C. §§ 1104 and 1106, 

and in Department of Labor Regulations, 29 C.F.R. § 2550.  Defendant breached these duties by 

improperly retaining, for its own benefit, foreign tax credits or deductions arising from assets and 

investments held for the benefit of the Plan.  As a result of these breaches, Defendant was 

overpaid for services rendered under the Contract, and the Plan’s assets were diminished by the 

amount of the foreign tax credits retained by Defendant but not credited to the Plan and the 

income those overcharges would have earned had they been properly credited to the Plan’s 

Account.  Plaintiffs seek damages and equitable relief on behalf of themselves and the Class. 

JURISDICTION AND VENUE 

3. Plaintiffs’ claims arise under and pursuant to ERISA § 502, 29 USC § 1132. 
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4. This Court has subject matter jurisdiction over this action pursuant to ERISA § 

502(e)(1), 29 U.S.C. § 1132(e)(1), and 28 U.S.C. § 1331.  

5. This Court, pursuant to 29 U.S.C. § 1132(e), has personal jurisdiction over 

Defendant, because the Defendant is found in this District, the Plan is administered in this 

District, the breaches occurred in this District, and the Defendant may be served in any other 

District in which it resides or may be found.  Defendant has an office in this District, located at 

1101 Brickell Avenue, Miami, Florida, 33131, where its employees who are identified as 

relationship managers for the Contract are located.  Defendant engages in substantial business in 

this District.    

6. Venue is proper in this District because the Plan is administered in this District, 

the breaches occurred in this District, and the Defendant is found in this District.   

THE PARTIES  

7. Plaintiff Eric Romano is a principal of Romano Law PL, serves as a trustee of the 

Plan, and resides in this District. 

8. Plaintiff Todd Romano is a principal of Romano Law PL, serves a trustee of the 

Plan, and resides in this District. 

9. Defendant John Hancock Life Insurance Company (U.S.A.) is a Michigan 

corporation with its principal place of business in Boston, Massachusetts. 

GENERAL FACTUAL ALLEGATIONS 

10. The Plan is an Employee Benefit Plan within the meaning of ERISA § 3(3) and 

3(2)(A), 29 U.S.C. § 1002(3) and 1002(2)(A). The purpose of the Plan is to provide retirement 

benefits to Plan Participants.  
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11. The Plan is a “defined contribution” or “individual account” plan within the 

meaning of ERISA § 3(34), 29 U.S.C. § 1002(34). The Plan provides individual accounts for 

each Participant and pays benefits to each Participant based solely upon the amount of money in 

his or her individual account. Thus, the amount of benefits received by each Participant in the 

Plan is not set by contract (as it is in a “defined benefit” plan), but rather, depends upon the 

amount of money invested in the Participant’s account, the performance of the account’s 

investments, and—critically—the fees charged by the companies who manage the money.  The 

Plan is a typical 401(k) retirement plan, similar to those offered by employers and administered 

or serviced by Defendant throughout the country. 

12. The Contract between Plaintiffs and Defendant became effective on October 7, 

2014. 

13. The Contract provides that Defendant will hold and manage assets paid by the 

Plan to Defendant (“Assets”) in an account maintained by Defendant, which is segregated from 

Defendant’s general funds (the “Separate Account”). 

14. The Separate Account is a bookkeeping entry in Defendant’s books and records. 

15. The Contract requires Defendant to invest the Assets and credit or charge any 

income, gains, or losses from investment of the Assets held and managed by Defendant in the 

Separate Account to the Separate Account, but provides that the Separate Account is not 

chargeable with liabilities arising out of Defendant’s other business.  

16. Defendant is required to record and maintain accounts showing each Participant’s 

contributions to the Plan, the investment of those contributions and the fees, gains, and losses 

associated with those investments. These records are referred to as “Participant Accounts.” The 

Participant Accounts are merely bookkeeping entries within the Separate Account.  
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17. Subject to the terms of the Contract and a penalty fee, the Plan has the contractual 

right to be paid by Defendant the value of the Assets allocated to the Separate Account.  

18. Subject to the terms of the Contract and a surrender fee in certain circumstances, 

the Plan also has the contractual right, on behalf of any Participant or beneficiary, to be paid by 

Defendant the value of the Assets allocated to the Participant’s Account. 

19. The proportion of the Separate Account allocated to each investment option is 

determined by Plan Participants, subject to certain restrictions in the Contract. 

20. Defendant established and maintained a variety of investment options pursuant to 

the Contract, including a variety of mutual fund investment options. 

21. To invest Assets in a particular mutual fund, a Plan Participant selects the mutual 

fund into which he or she wants the Assets in his or her Participant Account invested. 

22. Defendant offers the mutual funds through so-called “Sub-accounts,” which are 

bookkeeping records established and maintained by Defendant to account for investment in the 

mutual funds by retirement plans such as the Plan.  

23. A Sub-account is maintained for each mutual fund offered by Defendant under the 

Contract.  

24. As part of its recordkeeping duties, Defendant allocates Assets in the Participant 

Accounts to the particular Sub-account that invests in the corresponding mutual fund. 

25. Upon information and belief, and consistent with industry practice, Defendant 

permits other plans that are members of the Class to allocate assets to the same Sub-accounts 

available to the Plan. 
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26. All assets invested by all Separate and Participant Accounts established and 

maintained by Defendant pursuant to variable annuity contracts in a particular mutual fund are 

accounted for and pooled in a single Sub-account. 

27. Defendant buys shares of a mutual fund in its own name with its own assets in an 

amount equal to the value of the total amount pooled in the respective Sub-account. Defendant 

records an amount for the mutual fund shares it owns in the Sub-account. 

28. Separate and Participant Account “interests” in the mutual fund are accounted for 

as bookkeeping entries, which show “units” of interest in the Sub-account.  

29. Defendant invests on an aggregate basis all of the asset allocations accounted for 

in a Sub-account.  For example, if Participant A instructs Defendant to “buy” $150 worth of 

XYZ Mutual Fund, and Participant B instructs Defendant to “sell” $100 of the same fund, 

Defendant makes inter-account bookkeeping adjustments to credit Participant A’s account for 

$100 worth of “units” of the Sub-Account invested in XYZ Mutual Fund, and debits Participant 

B’s account for $100 worth of that Sub-account’s units. Defendant then purchases $50 worth of 

shares of the mutual fund in its own name, and credits $50 to the XYZ Mutual Fund Sub-account 

and to Participant A’s Participant Account. Only after netting the “purchase” and “sale” 

instructions of all of the Separate and Participant Accounts allocated to a particular Sub-Account 

does Defendant actually purchase or sell shares of the mutual fund. Upon information and belief, 

Defendant engages in only one such transaction per day with each mutual fund. 

30. Several of the mutual funds included as investment options for Defendant’s 

variable annuity contracts invest in stocks and securities of foreign companies.  Plan Participants 

allocated Assets to several of these mutual funds, including the iShares MSCI EAFE Value 

Exchange Traded Fund, the Dodge & Cox International Stock Fund, the iShares MSCI EAFE 
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Growth Exchange Traded Fund, the American Funds Capital World Growth & Income Fund, the 

American Funds New Perspective Fund, the Vanguard Total World Stock Exchange Traded 

Fund, and the American Funds New World Fund (collectively, without limitation, “International 

Investment Options”).    

31. Mutual funds that invest in stocks or securities of foreign companies, including 

the International Investment Options, are required to pay taxes on income derived from such 

investments to the foreign countries where the foreign companies are domiciled or in which the 

income is derived.   

32. The Internal Revenue Code (the “Code”) taxes all income of U.S. taxpayers 

earned worldwide. 26 U.S.C. § 61(a). Because this can result in double taxation of a U.S. 

taxpayer’s income earned abroad—by the country in which it was earned as well as the United 

States—Congress enacted the “foreign tax credit” system.  It provides that, when a U.S. taxpayer 

pays income tax to another country due to its business activities in that country, the taxpayer can 

claim a dollar‐for‐dollar credit against its U.S. tax liability for the foreign taxes paid., subject to 

certain limits.  26 U.S.C. §§ 901‐909.  This “foreign tax credit” then mitigates double taxation by 

offsetting the taxpayer’s U.S. taxable income and reducing the taxpayer’s overall tax bill. 

33. The Code permits certain regulated investment companies, including mutual 

funds, to pass through tax credits to their shareholders. 26 U.S.C. § 853.  Many mutual funds that 

invest in foreign stocks and securities, including the International Investment Options, elect to 

operate under this provision and pass through foreign tax credits to their shareholders. 

34. Under 26 U.S.C. § 853, the International Investment Options passed through 

foreign tax credits to Defendant based on Plan Assets allocated to the International Investment 

Options from the Plan’s Participant Accounts (“Plan Foreign Tax Credits”).   
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35. Defendant, however, retained the benefit of the Plan Foreign Tax Credits and did 

not credit the Plan’s Separate Account or Participant Accounts in an amount equal to the value of 

the Plan Foreign Tax Credits it retained.   

36. Nor did Defendant disclose its receipt and retention of the Plan Foreign Tax 

Credits in the Contract or its ERISA 408(b)(2) disclosure statements. 

37. On information and belief, Defendant used the Plan Foreign Tax Credits to reduce 

its tax liability to the U.S. government.   

38. The Contract and the Supplemental Information Guide, see Exhibit B, which is 

incorporated in the Contract, describe the fees that Defendant may charge the Plan for providing 

services.  The Contract and Supplemental Information Guide provide that such fees will be 

reduced through credits that the Plan and Participant Accounts will receive, on a quarterly basis, 

for the asset-based compensation that Defendant or its intermediaries receive from the mutual 

funds in which Participant Accounts allocate their assets.  Defendant breached this provision by 

failing to credit the Plan and Participant Accounts by an amount equal to the value of the Plan 

Foreign Tax Credits it received and retained.     

39. The Contract and Supplemental Information Guide also describe the other income 

and revenue Defendant and its intermediaries may receive in connection with the Contract, 

including float income and indirect compensation from the underlying funds, but in violation of 

Defendant’s disclosure obligations under ERISA and Department of Labor regulations, it fails to 

disclose the compensation it receives in the form of retained Plan Foreign Tax Credits in both the 

Contract and its ERISA 408(b)(2) disclosure statements, one of which was made on or around 

August 31, 2018.   
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40. ERISA defines a “fiduciary” as anyone who exercises any discretionary authority 

or control over the management or disposition of Plan Assets, or anyone who has any 

discretionary authority or responsibility in the administration of a plan.  29 U.S.C. §1002(21)(A). 

41. Defendant has and exercises discretionary authority and control over the 

management or disposition of Plan Assets, and has and exercises discretionary authority and 

responsibility in the administration of the Plan.  Defendant uses its custody or control over the 

Sub-accounts, Separate Account, and Participant Accounts to obtain the Plan Foreign Tax 

Credits, and to credit and charge the Separate Account and Participant Accounts for income and 

fees associated with allocations to International Investment Options and other mutual funds.  

Defendant is also a fiduciary by virtue of all the actions it can and does take pursuant to the 

Contract.  Specifically, the asset of the Plan is a right to payment from Defendant in an amount 

equal to the value of the Assets, net of any gains, losses, and charges.  Defendant has 

discretionary authority and control over the management, calculation, or disposition of this 

payment and the investments, which affected the value of the payment. For example, Defendant 

accepted Plan contributions, managed the Separate and Participant Accounts, selected the 

investment options in which the Accounts were permitted to invest, negotiated with mutual fund 

companies the terms pursuant to which the funds would be included as investment options, 

purchased and sold mutual fund shares the performance of which determined the amount of the 

payment, and received and retained the Plan Foreign Tax Credits.  Accordingly, Defendant is a 

fiduciary under ERISA. 

42. Defendant is also a fiduciary as to Plan Foreign Tax Credits specifically. The Plan 

Foreign Tax Credits themselves constitute Assets in Defendant’s hands because: (a) Defendant 

received the Plan Foreign Tax Credits as a result of its fiduciary status or function (i.e., because 
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Defendant receives foreign tax credits from mutual funds in connection with its role in managing 

and administering the Plan); and (b) the Plan Foreign Tax Credits were distributed by the 

International Investment Options and received by Defendant at the expense of the Plan and its 

participants, because the payment of the foreign taxes reduced Plan Assets but Defendant 

exclusively retained the corresponding benefit of such tax payments through the tax credits.  

Defendant is therefore a fiduciary with respect to the Plan Foreign Tax Credits because it has and 

exercises discretionary authority or control respecting their management or disposition by 

arranging for, accepting, and retaining them.  Plaintiffs’ claims against Defendant arise from 

Defendant’s handling of the Separate and Participant Accounts.   

43. ERISA imposes on a plan fiduciary the duty of loyalty, which requires it to 

discharge its duties with respect to a plan solely in the interest of the participants and 

beneficiaries and for the exclusive purpose of providing benefits to participants and their 

beneficiaries. 

44. The duty of loyalty entails a duty to avoid conflicts of interest and to resolve them 

promptly when they occur. A fiduciary must always administer a plan with an eye exclusively to 

the interests of the participants and beneficiaries, regardless of the interests of the fiduciaries 

themselves or the plan sponsor. 

45. ERISA § 406(b)(1) also prohibits a fiduciary from dealing with assets of a plan 

for its own interest or account.  29 U.S.C. § 406 (b)(1). 

CLASS ACTION ALLEGATIONS 

46. The Class’s claims all derive directly from a single course of conduct by 

Defendant.  This case is about the responsibility of Defendant, at law and in equity, for its 

wrongful conduct.  Defendant has engaged in uniform and standardized conduct toward 
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Plaintiffs and the Class with respect to foreign tax credits.  It did not differentiate in its actions or 

inactions, or in the content of its statements or omissions, among individual Class members.  The 

objective facts on these subjects are the same for all Class members.  Within each Claim for 

Relief asserted by the Class, the same legal standards govern.  Accordingly, Plaintiffs bring this 

lawsuit as a class action on their own behalf and on behalf of the following Class: all trustees, 

sponsors and administrators of all “employee benefit plans” under ERISA, 29 U.S.C. § 1002(1), 

that owned variable annuity contracts from Defendant, pursuant to Federal Rules of Civil 

Procedure 23(a) and (b)(3) and/or (b)(2) and/or (c)(4). This action satisfies all requirements of 

those provisions, including numerosity, commonality, typicality, adequacy, predominance, and 

superiority.  

47. Excluded from each Class are Defendant and its employees, officers, directors, 

legal representatives, heirs, successors and wholly or partly owned subsidiaries or affiliates of 

Defendant; Class Counsel and their employees; and the judicial officers and their immediate 

family members and associated court staff assigned to this case. 

Numerosity  

48. This action satisfies the requirements of Fed. R. Civ. P. 23(a)(1).  The members of 

the Class are so numerous that joinder of all members is impracticable. While the exact number 

of Class members is unknown at this time and can only be ascertained through appropriate 

discovery, Plaintiffs believe there are, at a minimum, thousands of members of the Class. The 

number and identity of class members is ascertainable and could easily be determined from the 

books and records of Defendant.  
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49. Plaintiffs anticipate providing appropriate notice to the certified Class, in 

compliance with Fed. R. Civ. P. 23(c)(1)(2)(A) and/or (B), to be approved by the Court after 

class certification, or pursuant to court order under Fed. R. Civ. P. 23(d).  

 Predominance of Common Issues 

50. This action satisfies the requirements of Fed. R. Civ. P. 23(a)(2) and 23(b)(3) 

because questions of law and fact that have common answers that are the same for the Class 

predominate over questions affecting only individual Class members. These include, without 

limitation, the following:  

a. whether Defendant was a fiduciary of the plans; 

b. whether Defendant breached its fiduciary duties by retaining and failing to 

disclose its retention of foreign tax credits;  

c. whether the plans were injured by such breaches; and 

d. whether the Class is entitled to damages and injunctive relief. 

 Typicality 

51. This action satisfies the requirements of Fed. R. Civ. P. 23(a)(3), because 

Plaintiffs’ claims are typical of the claims of the members of the Class, the claims of Plaintiffs 

and members of the Class arise from the same course of conduct by Defendant, and Plaintiffs 

and members of the class sustained the same type of injuries from such conduct.  The relief 

Plaintiffs seek is typical of the relief sought for the absent Class members.   

 Adequate Representation 

52. Plaintiffs will fairly and adequately represent and protect the interests of the 

Classes. Plaintiffs have retained counsel with substantial experience in prosecuting complex 

class actions.  
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53. Plaintiffs and their counsel are committed to vigorously prosecuting this action on 

behalf of the Class and have the financial resources to do so.  Neither Plaintiffs nor their counsel 

have interests adverse to those of the Classes.  

 Superiority 

54. This action satisfies the requirements of Fed. R. Civ. P. 23(b)(2) because 

Defendant has acted on grounds generally applicable to the Class, thereby making appropriate 

final injunctive and/or corresponding declaratory relief with respect to the Class as a whole. 

55. This action satisfies the requirements of Fed. R. Civ. P. 23(b)(3) because a class 

action is superior to other available methods for the fair and efficient adjudication of this 

controversy.  The common questions of law and of fact regarding Defendant’s conduct and 

responsibility predominate over any questions affecting only individual Class members.  

56. Because the damages suffered by each individual Class member may be relatively 

small, the expense and burden of individual litigation would make it very difficult or impossible 

for individual Class members to redress the wrongs done to each of them individually, such that 

most or all Class members would have no rational economic interest in individually controlling 

the prosecution of specific actions, and the burden imposed on the judicial system by individual 

litigation by even a small fraction of the Class would be enormous, making class adjudication the 

superior alternative under Fed. R. Civ. P. 23(b)(3)(A). 

57. The conduct of this action as a class action presents far fewer management 

difficulties, far better conserves judicial resources and the parties’ resources, and far more 

effectively protects the rights of each Class member than would piecemeal litigation.  Compared 

to the expense, burdens, inconsistencies, economic infeasibility, and inefficiencies of 

individualized litigation, the challenges of managing this action as a class action are substantially 
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outweighed by the benefits to the legitimate interests of the parties, the Court, and the public of 

class treatment in this Court, making class adjudication superior to other alternatives, under Fed. 

R. Civ. P. 23(b)(3)(D). 

58. Plaintiffs are not aware of any obstacles likely to be encountered in the 

management of this action that would preclude its maintenance as a class action. Rule 23 

provides the Court with authority and flexibility to maximize the efficiencies and benefits of the 

class mechanism and reduce management challenges. The Court may, on motion of Plaintiffs or 

on its own determination, certify nationwide classes for claims sharing common legal questions; 

utilize the provisions of Rule 23(c)(4) to certify any particular claims, issues, or common 

questions of fact or law for class-wide adjudication; certify and adjudicate bellwether class 

claims; and utilize Rule 23(c)(5) to divide any Class into subclasses.  

REALLEGATION AND INCORPORATION BY REFERENCE 

59. Plaintiffs reallege and incorporate by reference all of the preceding paragraphs 

and allegations of this Complaint, including the Nature of Claims, Factual Allegations, and Class 

Action Allegations, as though fully set forth in each of the following Claims for Relief asserted 

on behalf of Plaintiffs and the Class.   

CLAIMS FOR RELIEF  

COUNT 1 

Breach of Fiduciary Duty  

60. The Assets in the Separate Account, together with any income, gains or losses 

credited to or charged against the Account, were to be held and managed by Defendant for the 

exclusive benefit of the Plan and its Participants. 
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61.  Defendant received and retained Plan Foreign Tax Credits solely as a result of its 

exercise of its duties under the Contract in that, but for those duties, Defendant would not have 

had authority or control over the management or disposition of Plan Assets and would not have 

received the Plan Foreign Tax Credits.  The Plan Foreign Tax Credits are Assets of the Plan.   

62. Had Defendant properly exercised its duties, the expenses and fees under the 

Contract charged against the Assets would have been reduced by the amount of the Plan Foreign 

Tax Credits.  

63. By receiving and retaining Plan Foreign Tax Credits for its own benefit, and by 

failing to appropriately disclose its retention of Plan Foreign Tax Credits, Defendant failed to 

perform its duties for the sole benefit of the Plan, in breach of its fiduciary duty of loyalty.  

64. As a consequence of Defendant’s breaches, the Plan suffered losses equal to the 

amount of the Plan Foreign Tax Credits, together with any amounts that could have been earned 

thereon. 

65.  Defendant is liable to personally make good to the Plan any losses to the Plan 

resulting from each breach under 29 U.S.C. § 502(a)(2). 

66. Pursuant to ERISA § 502(a)(3), 29 U.S.C. § 1132(a)(3), the Court should award 

equitable relief to the Class. 

COUNT 2 

Prohibited Transactions 

67. ERISA § 406 (b)(1), 29 U.S.C. § 406 (b)(1), prohibits a fiduciary from dealing 

with assets of a plan for its own interest or account. 

68. Defendant violated this provision in that it received and retained Assets of the 

Plan for its own interest through its receipt and retention of the Plan Foreign Tax Credits. 

Case 1:19-cv-21147-JG   Document 1   Entered on FLSD Docket 03/25/2019   Page 15 of 18



 

 - 15 -  
  

69.  ERISA § 406 (b)(3), 29 U.S.C. § 406 (b)(3), prohibits a fiduciary from receiving 

consideration from any party dealing with a plan in connection with a transaction involving 

assets of the plan. 

70. Defendant violated this provision in that it received Foreign Tax Credits from 

third parties dealing with the Plan concerning Plan investments and the payment of foreign taxes 

in connection therewith. 

71. Defendant’s receipt and retention of the Foreign Tax Credits, without crediting 

the Plan and Participant Accounts in an amount equal to the value of the Foreign Tax Credits, are 

transactions prohibited by ERISA.  

72. Defendant is liable to personally make good to the Plan any losses to the Plan 

resulting from these prohibited transactions under 29 U.S.C. § 502(a)(2).  

73. Pursuant to ERISA § 502(a)(3), 29 U.S.C. § 1132(a)(3), the Court should award 

equitable relief to the Class. 

PRAYER FOR RELIEF 

Plaintiffs, on behalf of themselves and all others similarly situated, request the Court to 

enter judgment against Defendant, as follows: 

A. An Order determining that the instant action may be maintained as a class action 

under Rule 23, Federal Rules of Civil Procedure, appointing Plaintiffs as class 

representatives and determining that Plaintiffs’ counsel satisfies the prerequisites of Rule 

23(g); 

B.  Declaratory Judgment that Defendant breached ERISA fiduciary duties owed to 

the Plan and Participants;  
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C. An Order compelling Defendant to make good to the Plan all losses to the Plan 

resulting from Defendant’s breaches of fiduciary duty and violations of ERISA; 

D.  Imposition of a Constructive Trust on any amounts by which Defendant was 

unjustly enriched at the expense of the Plan as the result of breaches of fiduciary duty or 

violations of ERISA; 

E.  An Order for equitable restitution and disgorgement of any Plan assets Defendant 

obtained as a result of its breaches of fiduciary duty, including receipt of the Plan Foreign 

Tax Credits, and other appropriate equitable monetary relief against Defendant.  

F. An Order permitting the withdrawal of any and all amounts payable under the 

Contract without imposition of a surrender fee;  

G. An Order enjoining Defendant from any further violations of its ERISA fiduciary 

obligations; 

H.  Actual damages paid to the Plan in the amount of any losses the Plan suffered;  

I. An Order allocating the Plan’s recoveries to the accounts of all Participants;  

J. An award of attorneys’ fees and costs, as allowed by law; 

K. An award of prejudgment and post judgment interest, as provided by law; 

K. Leave to amend this Complaint to conform to the evidence produced at trial; and 

L. Such other relief as may be appropriate under the circumstances. 

 

DEMAND FOR JURY TRIAL  

Pursuant to Rule 38(b) of the Federal Rules of Civil Procedure, Plaintiffs demand a jury 

trial as to all issues triable by a jury.   
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DATED: March 25, 2019 PODHURST ORSECK, P.A. 

 /s/ Matthew P. Weinshall  
Peter Prieto (FBN 501492) 
John Gravante  (FBN 617113) 
Matthew P. Weinshall (FBN 84783) 
Alissa Del Riego (FBN 99742) 
SunTrust International Center 
One Southeast 3rd Ave, Suite 2300 
Miami, Florida 33131 
Phone: (305) 358-2800 
Fax: (305) 358-2382 
pprieto@podhurst.com 
jgravante@podhurst.com 
mweinshall@podhurst.com 
adelriego@podhurst.com 
 
 
 
SEARCY DENNEY SCAROLA BARNHART 
& SHIPLEY P.A.   
Christian D. Searcy  (FBN 158298) 
Jack Scarola (FBN 169440) 
Boris L. Zhadanovskiy (FBN 1002923) 
2139 Palm Beach Lakes Blvd. 
West Palm Beach, FL 33409 
Phone: (561) 686-6300 
Fax: (561) 383-9467 
_searcyteam@searcylaw.com 
_scarolateam@searcylaw.com 
_zhadanovskiyteam@searcylaw.com  

 

  

Counsel for Plaintiffs 
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Overview  
This guide provides details on the terms and conditions pertaining to the investment options, charges, fees and recordkeeping 
services under your Recordkeeping Agreement with John Hancock and the contract to be issued to you by us.  All terms in this 
guide have the same meaning as defined in the Recordkeeping Agreement.  

In addition to this guide and the Recordkeeping Agreement, see the Fund Information Guide and Summary of 
Administrative Maintenance Charges (AMC) and Revenue Sharing Received document on the Discover CD, and the 
Understanding Your Administrative Services Guide and Investment Comparative Chart for additional information. 

By signing the Recordkeeping Agreement, you agree that you have received, read and understand all provisions contained in the 
Recordkeeping Agreement, this guide, and the other supplementary documents listed above. 

Details of charges and fees  
The following provides details of charges and fees applicable under the contract and the agreement. Unless otherwise specified, all 
fees and charges will be paid based on the method selected by you in the Recordkeeping Agreement. 

The charges and fees shown in this guide are based on the assumptions described in the Recordkeeping Agreement. 

Contract-level charges  
As shown in the "Current" column of the Estimated annual plan costs section of the Recordkeeping Agreement, the annualized 
contract-level charges payable by the Plan with respect to the first year are: 

 Asset-based charges of 0.450% plus, 

 Dollar-based charges of $216 

The amounts shown above are comprised of the following: 

Base annualized asset charge 
Based on the assumptions stated in the Recordkeeping Agreement, the base annualized asset charge for your contract is 
0.600% of the total value of all accounts, except as specified herein, held under the contract ("contract assets"). 

The base annualized asset charge is waived when contract assets total $1,000,000 or more at the end of the previous month, 
provided the average transfer amount received and allocated by John Hancock is at least $10,000 per participant. After 120 days 
from the contract effective date, this waiver applies to charges calculated for the following month, and continues to apply as long as 
assets total $1,000,000 or more at the end of each month.  If the average transfer amount per participant is less than $10,000, the 
base annualized asset charge will not waive until contract assets total $2,000,000.  The applicable base annualized asset charge 
scale is shown below. 

Contract assets Base annualized asset charge 

  
Average transfer is 
$10,000 or more 

Average transfer  is less 
than $10,000 

First     $100,000         0.600%           0.600% 
Next      $150,000         0.500%           0.500% 
Next      $250,000         0.400%           0.400% 
Next      $500,000         0.000%           0.300% 
Next   $1,000,000         Waived           0.000% 
Over   $2,000,000         Waived           Waived 
 

The waiver level in the first year is based on the expected average transfer amount, and is reviewed at the end of the first contract 
year based on the actual average transfer amount per participant received and allocated, at which time the final waiver level is 
determined. Unless a waiver applies, the annualized asset charge applicable for the first contract month is 0.050%. 

Asset charges are calculated monthly and assessed quarterly on the last day of each quarter of a reporting year, except as described 
below. They can be billed to the Plan sponsor or deducted from participant accounts under the contract. The charge is calculated 
based on the total contract assets on the last day of the previous reporting month and is applied to the total contract assets at the 
end of the current month.  In general, when the charge is deducted, the deduction from any participant account is proportionate to 
that account in relation to total contract assets. 

If any participant-level financial transactions are executed prior to the end of the quarter, and calculated asset charges are pending, 
these charges that are allocable to the participant are deducted from the participant’s account at the time of the financial 
transaction.  The total charges deducted at the end of the quarter will be net of any asset charges already deducted from the 
participant’s account.  
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Participant fees 
Based on the assumptions stated in the Recordkeeping Agreement, the annualized fee per participant is $24.00 (per year 
contract-level charge of $216). 

This annualized participant fee, as shown in the table below, is based on: 

a) The average transfer amount per participant expected in the first 12 months, and 

b) The average annual recurring contribution per participant expected in the first 12 months. 

It is applied at the contract effective date and is calculated monthly and charged quarterly. 
 

Transfer per participant 

Annual recurring 
contribution per participant 

Less than 
$5,000 

$5,000 to  

$9,999 
$10,000 

 or more 

Less than $5,000 $40.00 $24.00 $0.00 

$5,000 or more $24.00 $12.00 $0.00 
 

At 120 days after the contract effective date, the participant fee will be set based on the expected annual contribution and the actual 
average transfer amount received per participant as of the end of this period. At the first contract anniversary, John Hancock will 
review the actual average transfer amount and actual average annual contribution per participant made during the 12 month period 
from the contract effective date. The applicable participant fee based on the table above will apply beginning the month following the 
first contract anniversary and each contract anniversary thereafter, unless waived as described below.  

The participant fee will be waived for the remainder of the life of the contract if the average balance per participant is at least 
$50,000 at any given contract anniversary. 

Annualized participant fees will vary depending on whether you submit your contribution allocations by paper or electronically. The 
participant fee table as described above assumes you submit your contributions electronically. You are eligible for the applicable 
electronic participant fee rate shown above if you submit your contributions electronically in conjunction with automated clearing 
house (ACH) using the electronic submission tool provided on the Plan Sponsor website or you elect to use the John Hancock Payroll 
Path program (see the Recordkeeping Agreement and the Understanding Your Administrative Services Guide for more 
information). 

If within the first 120 days of the contract effective date you do not implement the electronic allocation method for all of your regular 
contribution allocation submissions, a paper surcharge of $12.00 will apply to the annualized participant fee shown above from that 
point forward. 

Credits to participants 
The contract-level charge stated above is calculated net of an annualized credit of 0.150% that is available to the Plan and which will 
be allocated to each participant with an account balance at the end of each month.  

The annualized credit applies when (i) the cost of the Class of Funds selected for this proposal is greater than (ii) the rate of the total 
asset-based compensation payable to the intermediaries and John Hancock, if applicable (as described in the Details of estimated 
annual plan costs section of the Recordkeeping Agreement). The rate of the annualized credit is equal to the difference between 
(i) and (ii). The difference between (i) and (ii) is determined without regard to the frequency by which the cost for the Class of Funds 
selected for this proposal is charged to the Plan, or the frequency by which the compensation is paid to the intermediaries. The 
annualized credit will change if one or more of the components specified in (i) or (ii) above changes. Any change to the annualized 
credit will be made in accordance with the provisions and procedures stated within the contract. Refer to the Expense Ratio section 
of the Fund Information Guide for details regarding the cost of the Class of Funds selected for this proposal.   

The credit allocated to each participant is reported on quarterly participant statements and are credited monthly based on month-end 
balances. The account value is determined on the last day of each month and excludes the value of any loan account or, if 
applicable, any assets invested in a Personal Brokerage Account (PBA).  

Average expense ratio 
As shown in the Estimated annual plan costs section of the Recordkeeping Agreement, the Average Expense Ratio is 
1.538%. The Average Expense Ratio is determined based on a weighted average of the Expense Ratios for the Funds pre-selected 
in the Recordkeeping Agreement and may vary depending on your final Fund selections. The calculation of the weighted Average 
Expense Ratio assumes 80% of expected assets are invested in asset allocation funds and 20% in non-asset allocation funds. This is 
based on the asset distribution of new group annuity contracts issued by John Hancock. For details on the Expense Ratio, refer to the 
Expense Ratios section of the Recordkeeping Agreement. 

Discontinuance/withdrawal charges 
Based on the assumptions shown in the Recordkeeping Agreement, contract discontinuance and withdrawal charges do 
not apply. However, any material variations from the assumptions may result in a change to the charges. 
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Float income 
In addition to the fees and charges described in this section, John Hancock will receive and retain earnings (i.e., “float income”) on: 

 funds received, or credited to your contract, before they are invested, allocated or applied in accordance with the Plan’s 
instructions; or 

 funds transferred from your contract and held in John Hancock’s general account before actual disbursements are made 
from the general account.   

You agree that John Hancock may retain the float income as additional compensation in connection with the recordkeeping and 
administrative services that it provides to the Plan under the Recordkeeping Agreement, the supplementary documents, and your 
contract.  Refer to the Summary of Administrative Maintenance Charges (AMC) and Revenue Sharing Received on the 
Discover CD for full details regarding the Float Income retained by John Hancock and the circumstances under which it is earned. 
Also refer to the section entitled Support for Managing Settlement of Payments under Your Contract in the Understanding 
Your Administrative Services Guide for details regarding the information made available by John Hancock to assist you in 
managing settlement of the payments issued under your contract. 

Payments to intermediaries 
The amount of fees and compensation payable and the services to be provided are negotiated between you and the intermediary and 
determined by the agreement between the parties. See the Details of estimated annual plan costs and Intermediary fees and 
payments section of the Recordkeeping Agreement for a breakdown on the fees and compensation payable to these parties. 
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Investment options 
Stable value fund 
If the John Hancock Stable Value Fund is selected, you:  

 Acknowledge you have received and reviewed a copy of the John Hancock Stable Value Fund Collective Investment Trust 
Offering Memorandum (the ''Offering Memorandum'') and the John Hancock Stable Value Fund Collective Investment Trust 
Declaration of Trust (the ''Declaration of Trust") and the John Hancock Stable Value Fund 408(b)(2) Service Provider 
Compensation Supplement, and accept all the terms and conditions therein, 

 Acknowledge you understand these documents and adopt the Declaration of Trustee as part of the Plan, 

 Authorize John Hancock to enter into a Participation Agreement on your behalf and invest in the underlying collective investment 
trust all contributions allocated by the Plan to the  John Hancock Stable Value Fund, 

 Represent that the Plan is an Eligible Plan as defined in the Offering Memorandum, and 

 Certify that the Plan will not make available to its participants any Competing Funds as defined in the Offering Memorandum. 

 Acknowledge the John Hancock Stable Value Fund is not available to Puerto Rico plans described in Section 1022(i)(1) of ERISA 
nor to Group or Master Trusts that include assets of such plans.  

 

Terms & Conditions for Contract Administration and Transactions 
By electing to enter into the Recordkeeping Agreement you authorize John Hancock to act on instructions provided by you or any 
of your representatives, agents, or Client Contacts designated from time to time.  You acknowledge and agree that John Hancock, 
its employees, agents, and affiliates do not have the responsibility to verify the appropriateness of any such instructions that they 
reasonably believed to be genuine, and that they will not be liable for any resulting loss or damage for acting upon such 
instructions. 

On behalf of the Plan Sponsor, the Plan and its related trust, you agree to indemnify and hold harmless John Hancock, its 
employees, agents, and affiliates, from: 

i. any loss or damage incurred by any of them to the extent that such loss or damage is caused by the negligence, mistakes, 
omissions, fraud, malfeasance, delinquencies, inaccuracies, gross negligence or willful misconduct committed by either you or 
any of your representatives, agents, intermediaries or Client Contacts designated from time to time; or 

ii. any loss, damage, liability, penalty or tax that any of them may incur for implementing the instructions provided pursuant to the 
Recordkeeping Agreement and the supplementary documents by either you or any of your representatives, agents, 
intermediaries, or Client Contacts designated from time to time to the extent that such instructions give rise to one or more 
prohibited transactions under the Employee Retirement Income Security Act or the Internal Revenue Code, or have any adverse 
impact on the Plan, including its qualified status. 

John Hancock agrees to indemnify and hold harmless the Plan Sponsor, the Plan and its related trust and their employees, agents 
and affiliates from any loss or damage incurred by any of them to the extent that such loss or damage is caused by negligence, 
mistakes, omissions, fraud, malfeasance, delinquencies, inaccuracies, gross negligence or willful misconduct committed by John 
Hancock, its employees, representatives, agents or affiliates. 

John Hancock represents and warrants that the services described in the contract, the agreement and the supplementary documents 
shall be provided in a professional manner consistent with industry standards. 

Each party represents and warrants on behalf of itself, its officers, employees, agents and affiliates that it will at all times comply 
with applicable laws and government regulations. 

Minimum contributions and assets 
 In the first 12 months, recurring contributions plus 10% of any amounts transferred from a source external to John Hancock 

must equal at least $50,000. See the Estimated annual plan costs section of the Recordkeeping Agreement for details. 

 Recurring contributions for all years must be at least $35,000 and, following the second contract anniversary, assets must be at 
least $70,000. See the Contract Termination section for details regarding grounds for contract discontinuance by John 
Hancock. 

Contributions and accounts 
Contributions (including any rollover contributions) are any amounts paid by the trustee(s) for allocation to the investment options 
selected under the contract. 
Contributions remitted to the contract must be sent to us using an approved allocation method showing the source and amount of 
each type of contribution for each participant. A contribution may be divided among the investment options selected under the 
contract in any ratio desired. 

An account is maintained for each participant under the contract. Contributions remitted are allocated to a participant’s account 
according to the investment instructions of the individual participant. Multiple accounts are maintained for a participant whose 
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contributions are to be allocated to more than one investment option. Each account reflects that portion of the participant’s 
contributions invested in that option. 

Financial transactions 
Financial transactions include contributions (including allocation data and money), providing direction on the use of contract cash 
account, withdrawals, inter-account transfers, and loan recordkeeping activity. 

The effective date for contributions depends on when and in what form we receive the contributions. It is also dependent on us 
receiving proper investment directions that are in good order and an acceptable format. 

Except as otherwise provided under an applicable sub-account description, withdrawals and inter-account transfers are processed on 
a New York Stock Exchange (NYSE) market day in accordance with our Administrative Guidelines for Financial Transactions. 

All financial transactions are processed according to our current administrative guidelines unless otherwise specified in the contract.  
A copy of these guidelines is included in this package and is also available on our web site.   It may be amended from time to time. 

Incomplete participant contributions, information or allocation instructions 
All recurring payroll contributions are invested using participants’ investment allocation instructions as per their completed 
enrollment forms.  

Complete contributions, enrollment information and allocation instructions for each participant are required by John Hancock to 
allocate contributions to the investment options selected under the contract. 

If we receive contributions before receiving any investment allocation instructions for a participant, all the contributions received in 
respect of the participant will be allocated to the designated default investment option(s) selected, or deemed selected, by the Plan’s 
trustee in accordance with our current administrative guidelines.   

If a participant provides partial or incorrect instructions where the sum of the allocation percentages does not equal 100%, 
contributions will be allocated proportionally to those investment options selected by the participant based on the weighted average 
of the percentages provided by the participant so that the sum of the allocation percentages is equal to 100%, to the extent that 
John Hancock’s system can process pro-rating based on the instructions provided. In the event that John Hancock cannot pro-rate a 
participant’s incorrect instructions due to system limitations, all contributions will be allocated to the default investment option(s) 
designated by the Plan’s trustee. The adjustment to the participant’s allocation percentages will be made in accordance with John 
Hancock’s current administrative guidelines as described in the Administrative Guidelines for Financial Transactions. Please contact 
your John Hancock representative should you have any questions about the system limitations as they relate to the pro-rating 
process.  

If a suite of Lifecycle Portfolios has been selected, or is used as the default investment option, defaulted participant balances will be 
placed in the Portfolio that corresponds to, or is closest to, the year in which the defaulted participant attains age 67.  It is the 
responsibility of the trustee(s) to ensure that John Hancock is provided with accurate dates of birth for each defaulted participant.  If 
the trustee fails to provide us with the date of birth of a participant, the trustee will be deemed to have directed us to allocate all the 
participant’s contributions to the most conservative Portfolio in the suite.  This allocation will continue to be made until the required 
information is provided.  

After enrollment, participants may make subsequent allocation instruction changes by: 

 Accessing our participant Web site   

 Calling our toll-free interactive voice response system at 1-800-395-1113 

 Completing an Investment Change form. 

Inter-account transfers   
Participants may make transfers among investment options, subject to any restrictions specified in our administrative guidelines that 
will be provided to you and may be amended from time to time by us.   

 Transfers from Funds are made at market value, except as provided under an applicable sub-account fund description. 

 Inter-account transfers are processed only on a valuation date, which is the later of the date requested or the date received by 
us. 

 We reserve the right to defer transfer at any time that, due to circumstances beyond our control, we are unable to purchase or 
redeem shares of the underlying mutual fund, trust or portfolio of the investment options under the contract until we are able to 
process the transfer. 

 We may apply an administrative charge per transfer per Participant provided we give you advance written notice in accordance 
with the provisions and procedures stated in the contract.  This charge is deducted from the Participant’s account.  In addition, 
an underlying mutual fund of a Sub-account may apply a redemption fee or other fee for certain transfers.  This redemption fee 
is deducted from the participant’s account. 

 This contract is not designed for short-term trading. The effect of short-term trading may disrupt or be potentially disruptive to 
the management of the fund underlying an investment option and thereby adversely impact its performance either by impacting 
fund management practices or increasing fund transaction costs. These impacts are absorbed by other fund investors including 
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retirement plan participants. For the protection of the participants, the guidelines regarding participant exchanges are as 
follows: 

 Participants are allowed a maximum of two exchanges per calendar month, over the website, by mail or fax, or 
through our toll-free participant services line. An exchange is defined as the full or partial rebalance of a participant’s 
account, or exchanges involving multiple investment options (also referred to as ''inter-account transfers'') on one day. 

 The guidelines do not apply to regular allocations, loans, or withdrawals by participants. 

 Recognizing that there may be extreme market or personal circumstances requiring a participant to make a further change, 
John Hancock will allow a participant to move 100% of their assets to a Money Market or Stable Value  Fund (as 
available under the contract) after the exchange limit has been reached; no subsequent exchanges may be 
made for 30 days. Once the 30-day hold has expired, participants can trade again in accordance with the above guidelines. 

 If it is determined that any exchange may disrupt or be potentially disruptive to an investment option, we reserve the right to 
impose additional restrictions, including but not limited to: 

 Restricting the number of exchanges made during a defined period 

 Restricting the dollar amount of exchange 

 Restricting the method used to submit exchanges (e.g., requiring exchange requests to be submitted in writing via U.S. 
mail) 

 Restricting exchanges into and out of certain investment options 

 Applying redemption fees and/or trade restrictions as requested by the underlying fund manager. Such trade 
restrictions may be more restrictive than the above guidelines. 

Withdrawals 

Types of withdrawals 
 The following types of withdrawals are allowed under the contract if they are permitted under your Plan: 

 severance from employment (as defined by the Internal Revenue Service). We reserve the right to request additional 
information necessary to determine if the withdrawal is due to a true severance of employment as defined by the Internal 
Revenue Service, 

 retirement (as defined in the Plan), 

 disability, death or financial hardship, 

 90 day (or such shorter time period) withdrawal election as permitted in a plan with an Eligible Automatic Contribution 
Arrangement, 

 return of excess amounts, 

 required minimum distribution, 

 eligible rollover distributions (other than those enumerated above), 

 withdrawals required by a court of competent jurisdiction or any federal or state regulatory agency, 

 contract termination, 

 pre-retirement distribution as permitted by the Plan (and employee voluntary contributions, if applicable). 

Withdrawals from Funds 
Withdrawals from Funds, excluding the Stable Value Fund, are made at market value, regardless of the type of withdrawal or when 
the withdrawal is made. 

Market value is the unit value at the time of the withdrawal, multiplied by the number of units surrendered, and adjusted for any 
applicable charges. 

Withdrawals from the Stable Value Fund are made according to specific provisions applicable to the Stable Value Fund.  Certain 
withdrawals are subject to either a 12-month put or market value adjustment imposed by the underlying trust.  Full details are 
outlined in the Offering Memorandum and Declaration of Trust for the Stable Value Fund. These documents should be reviewed 
carefully. 

Other withdrawals 
Withdrawals for reasons other than those listed in this section may be allowed, but may be subject to a contract 
withdrawal/discontinuance charge. 

Any contract withdrawal/discontinuance charges are detailed in the Recordkeeping Agreement and the Discontinuance/ 
withdrawal charges section of this guide. 
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Unvested money 
Any balance or units in an account that are subject to forfeiture under the Plan are referred to as unvested money.  John Hancock 
maintains any unvested money in a terminated participant’s accounts, under the same investment options, until we are advised by 
the trustee(s) to: 

 Reallocate the unvested money to the remaining participants according to the allocation instructions provided by the trustee(s) 

 Use the unvested money to pay John Hancock charges billed to the Plan sponsor 

 Transfer the unvested money to another investment option 

 Refund the unvested money to the trustee(s), or 

 Move the unvested money to the John Hancock cash account. 

 Leave as invested in participant’s account until instructions are sent to John Hancock. 

Withdrawal of unvested money from a terminated participant’s account, according to the provisions above, are made at market value 
from Funds. 

For investment purposes, unvested money that is subsequently reallocated to the remaining participants’ accounts is treated as new 
contributions. 

Participant loans 
For Plans allowing loans, John Hancock offers recordkeeping services for participants who borrow from the Plan.  If Plan loans are 
made from contract assets, John Hancock’s recordkeeping provisions must be used. 

The trustee(s) is responsible for complying with Internal Revenue Code, ERISA and Plan loan requirements. Recordkeeping services 
are provided by John Hancock based on instructions from the trustee(s). 

John Hancock provides the following loan recordkeeping services, if loans are available under the Plan: 

 Maintain records relating to any loan maturity date, interest rate, loan repayments, accrued interest, interest paid and 
outstanding balance 

 Provide quarterly loan accounting statements 

 Process loan repayments 

 Provide confirmation statements showing loan repayments received. 

The following conditions apply to our loan recordkeeping services: 

 Loan recordkeeping services are available only for loans secured by contract assets. 

 All participant loans must be for fixed interest rates designated by the trustee(s). 

 The minimum amount of each loan is $500.00. 

 Unless otherwise specified in the Plan information provided to us, the maximum number of loans for which we provide 
recordkeeping services at any one time is three per participant, excluding transfer loans. 

 The total value of outstanding loans is limited to the maximum amounts established by the Internal Revenue Code, applicable 
IRS regulations and your Plan document.  The trustee(s) is responsible for ensuring compliance with such limits. 

 The total value of a participant’s accounts for purposes of loans is the value of that participant’s accounts including any loan 
account, but not including loan amounts transferred from other sources to John Hancock for recordkeeping. 

 Unless otherwise specified in the Plan information provided to us, the loan amounts are taken on a pro rata basis from all 
accounts within the money type chosen by the participant and based on the account balance at the time of the loan. 

 Loan amounts are made at market value from the Funds, except for the Stable Value Fund which is made in accordance 
with the specific provisions applicable to the Stable Value Fund, outlined in the Offering Memorandum and Declaration of 
Trust for the Stable Value Fund. 

 For the purposes of determining contract assets and calculating charges, loan balances will be included. However, any loan 
balance attributable to transferred loans is not included as assets when calculating charges. 

 As repayments are made, the outstanding loan balance is reduced and repayments allocated to Funds, according to the 
current participant allocation instructions. 

 We only act on the instructions of the trustee(s) or authorized signer(s). If a loan is not repaid, we will not report it as a 
deemed distribution or reduce the participant’s assets without direction from the trustee(s). The effective date of such 
action is the date we receive written instructions from the trustee(s) or authorized signer(s).  This action cannot be 
backdated. If the loan is outstanding when a contract terminates, contributions are discontinued or a participant terminates 
employment, the outstanding balance is deducted from the participant’s accounts. 

 There is a monthly recordkeeping charge of $2.00 per loan to the participant. 
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Contract termination 
You may discontinue contributions to the contract at any time by advising us of the discontinuance in writing. 

John Hancock considers a discontinuance to have occurred and terminates the contract under any of the following circumstances: 

 The Plan sponsor: 

 indicates it is no longer carrying on business, 

 becomes insolvent, 

 enters into suspension of payments, moratorium, reorganization or bankruptcy, 

 is unable to pay debts as they come due, 

 has a receiver appointed, 

 becomes subject to any other judicial or administrative proceeding related to insolvency or protection of creditors’ rights. 

 We receive notice that no further contributions will be made or that assets will be withdrawn. 

 The Plan no longer qualifies under section 401(a) of the Internal Revenue Code. 

 Contract assets fall below the minimum stated, following the second anniversary of the contract. 

 Fewer than two participants make contributions to the contract according to the contribution frequency on file with us. 

 Contributions in the last two years average less than the minimum stated per year. 

 A contribution is not received within 90 days after the date determined by the contribution frequency on file with us.   

 Actions of the trustee(s) violate any contract provisions, where John Hancock cannot fulfill its obligations under the contract or 
where the contract is being utilized in a manner other than its intended purpose. 

Assets remaining after discontinuance of contributions are subject to all applicable charges and fees. Any applicable discontinuance 
charge will be applied before deducting any other unpaid charges, fees and outstanding loans.  Discontinuance charges are detailed 
in the Recordkeeping Agreement and the Discontinuance/withdrawal charges section of this guide. 

Upon termination, and subject to the provisions of the applicable sub-account(s), we will distribute all remaining amounts under the 
contract directly to the trustee(s).  Such amounts, net of any applicable charges and fees will be consolidated into one payment to 
the trustee(s) unless otherwise requested by the trustee(s) and agreed to by John Hancock. 

408(b)(2) disclosures 

Estimated cost of John Hancock’s recordkeeping services 
In addition to the fee disclosures contained throughout this document, the U.S. Department of Labor requires that service providers 
like John Hancock provide a reasonable and good faith estimate of the cost to provide recordkeeping services to your plan pursuant 
to section 408(b)(2) of ERISA. The following estimate does not represent any additional charges to those disclosed herein.  
The estimate is calculated based on (a) the amounts charged for recordkeeping services that are received by John Hancock through 
deductions from participant accounts or billing the plan sponsor; and (b) the estimated investment-related revenue that John 
Hancock receives in connection with your Plan’s investment in the investment options offered under your contract and which is used 
by John Hancock to offset the cost of its recordkeeping services to the Plan. Note: the cost for John Hancock’s recordkeeping 
services is also referred to as ‘John Hancock required revenue’ in the Details of estimated annual plan costs section of 
the Recordkeeping Agreement. 

Case 1:19-cv-21147-JG   Document 1-2   Entered on FLSD Docket 03/25/2019   Page 11 of 19



Proposal #000549782  supplemental information 
Date printed: June 19, 2014 

 

Prepared For ROMANO & ROMANO 401(K) PROFIT SHARING PLAN supplemental information guide – Page 9 of 16 

 

 

 

 
Estimated cost of John Hancock recordkeeping services equals A + B:  1.682% 
Charges deductible from participant accounts or billable to plan 
sponsor: 

 Investment-related revenue used towards cost of Plan 
Services: 

Description Amount %  Description Amount % 

Base annualized asset charge 0.600  Revenue from underlying fund 0.458 

Annualized participant fee 0.432  Revenue from sub-account used towards John Hancock 
recordkeeping charges 

0.342 

Credits to participants (0.150)   _____ 

     

A:  Total John Hancock charges deductible 
from participant accounts or billable to 

plan sponsor  for Recordkeeping Services 

0.882  B:  Total average investment-related 
revenue used towards John Hancock 

Recordkeeping Services     

0.800 

   Revenue from sub-account passed through to third 
parties for Plan Services 

0.550 

   Total revenue used towards plan cost  1.350 

 

For details on the charges and fees included in A above, see the Details of charges and fees section of this document as well as 
the Recordkeeping Agreement.  For details on the revenue information included in B above, see the Investment information 
and John Hancock’s indirect compensation section below, as well as the Fund Information Guide, Recordkeeping 
Agreement, Summary of Administrative Maintenance Charges (AMC) and Revenue Sharing Received on the Discover CD. 

The total amounts shown above are based on the assumptions shown in the Recordkeeping Agreement and may vary based on 
the actual amount of assets held within the contract as well as the amount of transfer and recurring contributions into the contract. 
The investment-related charges may also vary depending on the investment options actually selected by the plan. 

The compensation received by John Hancock as shown above is integral to the total compensation received by John Hancock for all 
of the Recordkeeping services it provides, as described in the Understanding Your Administrative Services Guide. No individual 
source of compensation should be considered in isolation with respect to any single service. 

Totals calculated above do not include Participant-initiated transactions, Discontinuance and withdrawal charges applicable on early 
termination of the Contract, or Float income.   

If the totals calculated above differ from John Hancock’s required revenue shown in the Estimated annual plan costs described in 
the Recordkeeping Agreement, it is attributable to the conversion of dollar-based participant fees into an annualized percentage 
of assets charge. 

Investment information and John Hancock’s indirect compensation  
Together with the Fund Information Guide and the Investment Comparative Chart (the "ICC") that we provide to assist you 
with your disclosure obligations under DOL Reg. section 2550.404a-5, the following chart provides investment disclosure as required 
under ERISA section 408(b)(2), for each Fund offered under your Contract and also information about the indirect compensation 
received by John Hancock in connection with your Plan’s investment in the Funds. With respect to the designated investment options 
offered under your Contract, the ICC is readily accessible to you on the Plan Sponsor website. Instructions on how to gain access to 
the website are in the Understanding Your Administrative Services Guide. 

The “Expense Ratio” shown below represents the total annual operating expenses for the investment options made available by 
John Hancock under your Contract. It is made up of the underlying fund’s Expense Ratio (FER) and the Revenue from the sub-
account. John Hancock’s indirect compensation from the investment options includes (i) the “Revenue from underlying fund 
(12b-1, STA, Other)” (paid by the underlying fund) and (ii) all or certain portions of the “Revenue from Sub-account”, which 
are collected by John Hancock from the Fund’s unit value. These two amounts are used to calculate the average amount shown in B 
in the Estimated cost of John Hancock's recordkeeping services section of this document. 

The underlying fund is the mutual fund, collective trust, or ETF in which the investment option (listed below) invests. The full name 
of each underlying fund is set out in the Fund Information Guide. Referred to in the chart below, the “Underlying Fund Net 
Cost” represents the amount paid for investment management or advisory services, and for operational and/or other expenses of 
the underlying fund. It is determined by deducting the amount of “Revenue from underlying fund (12b-1, STA, Other)” from 
the underlying fund’s expense ratio published by the underlying fund. 

In general, the “Revenue from underlying fund (12b-1, STA, Other)” are paid to John Hancock by the underlying fund pursuant 
to agreements or arrangements between John Hancock and the underlying fund and/or their affiliates. Such revenue includes 12b-1, 
Sub-transfer agency, Shareholder Service and Other fees, plus, (in the case of underlying affiliated funds), credits received by John 
Hancock that are attributable to the investment management fees paid to affiliates of John Hancock from such funds. John Hancock 
provides, on behalf of the underlying fund, communications, statements, and reporting materials to plans and participants about the 
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underlying funds in which the John Hancock sub-accounts invest, facilitates purchases and redemptions of shares of the underlying 
funds held in the sub-accounts in accordance with instructions of the Plans investing in the sub-accounts, and maintains records in 
relation thereto. John Hancock has entered into such agreement or arrangement with respect to each of the underlying funds found 
in the Fund Information Guide. For further details, also refer to the Summary of Administrative Maintenance Charges (AMC) 
and Revenue Sharing Received on the Discover CD.   

“Revenue from Sub-account” shown in the chart below represents the revenue received by John Hancock from its sub-account 
charges and is collected as part of the Expense Ratio for a Fund. John Hancock applies the total revenue received from the 
underlying funds and the sub-accounts (i.e., “Total Revenue used towards Plan Cost”) to offset the cost of the Recordkeeping 
Services provided under your Contract (as described in the Understanding Your Administrative Services Guide) as well as, if 
applicable, to pay for other plan costs that you have approved (for example, the costs for payment of the compensation of plan 
intermediaries such as the financial representative or plan consultant).  Refer to the Intermediary fees and payments section in 
the Recordkeeping Agreement. 

Underlying mutual fund redemption fees are imposed by certain underlying mutual fund companies in an effort to reduce short-term 
trading; these fees are not retained by John Hancock, but are remitted to the applicable underlying mutual funds. Please see the 
Fund Information Guide for additional information.  

John Hancock uses, and relies on, materials provided by the underlying funds in order to produce disclosure of our investment and 
indirect compensation and other investment-related information required to be provided to you under ERISA Section 408(b)(2), and 
makes no representation as to the completeness or accuracy of such materials. 

The information shown below is updated monthly and is continuously available to registered Trustee users on the Plan Sponsor 
website. It is your obligation to access the website periodically and, not less frequently than monthly, review the updated 
information. 

The following chart is a summary of investment information and indirect compensation that John Hancock receives from the 
underlying funds. The meaning of each of the terms used in the chart below is described in the paragraphs above. For the Funds 
listed below, the chart shows: 
 

(1) “Underlying Fund Net Cost” 
(2) “Revenue from underlying fund (12b-1, STA, Other)” (the sum of columns (1) and (2) is equal to the underlying fund’s 

expense ratio (FER)) 
(3) “Revenue from Sub-account”  
(4) “Total revenue used towards plan cost” (which is equal to the sum of columns (2) and (3))  
(5) “Expense Ratio” of each Fund (which is equal to the sum of columns (1) and (4) or, alternatively, the sum of columns (1), 

(2) and (3))  

 

The fees shown below are effective as of: May 31, 2014  

 

 
Investment 

Services Plan Services  

 (1) (2)  (3)  (4) (5) 

Investment option 

Underlying 
fund net 

cost 

Revenue 
from 

underlying 
fund  

(12b-1, STA, 
Other) + 

Revenue 
from 

Sub-
account  = 

Total 
revenue 

used 
towards 

plan 
cost  

Expense 
Ratio  

EQUITY INCOME FUND 0.37% 0.50% + 0.85% = 1.35% 1.72% 

VANGUARD VALUE INDEX FUND 0.09% 0.00% + 1.35% = 1.35% 1.44% 

T. ROWE PRICE EQUITY INCOME FUND 0.54% 0.40% + 0.95% = 1.35% 1.89% 

MUTUAL BEACON FUND 0.55% 0.25% + 1.10% = 1.35% 1.90% 

WASHINGTON MUTUAL INVESTORS FUND 0.30% 0.05% + 1.30% = 1.35% 1.65% 

FUNDAMENTAL LARGE CAP VALUE FUND 0.24% 0.50% + 0.85% = 1.35% 1.59% 

DODGE & COX STOCK FUND 0.42% 0.10% + 1.25% = 1.35% 1.77% 

BLACKROCK BASIC VALUE FUND 0.30% 0.25% + 1.10% = 1.35% 1.65% 

JOHN HANCOCK DISCIPLINED VALUE FUND 0.33% 0.50% + 0.85% = 1.35% 1.68% 

THE INVESTMENT COMPANY OF AMERICA 0.30% 0.05% + 1.30% = 1.35% 1.65% 

SIT DIVIDEND GROWTH FUND 1.08% 0.40% + 0.95% = 1.35% 2.43% 
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Investment 

Services Plan Services  

 (1) (2)  (3)  (4) (5) 

Investment option 

Underlying 
fund net 

cost 

Revenue 
from 

underlying 
fund  

(12b-1, STA, 
Other) + 

Revenue 
from 

Sub-
account  = 

Total 
revenue 

used 
towards 

plan 
cost  

Expense 
Ratio  

PARNASSUS EQUITY INCOME FUND 0.58% 0.10% + 1.25% = 1.35% 1.93% 

U.S. EQUITY FUND 0.34% 0.50% + 0.85% = 1.35% 1.69% 

VICTORY DIVERSIFIED STOCK FUND 0.58% 0.50% + 0.85% = 1.35% 1.93% 

MASSACHUSETTS INVESTORS FUND 0.23% 0.50% + 0.85% = 1.35% 1.58% 

FUNDAMENTAL INVESTORS 0.31% 0.05% + 1.30% = 1.35% 1.66% 

DAVIS NEW YORK VENTURE FUND 0.41% 0.47% + 0.88% = 1.35% 1.76% 

DOMINI SOCIAL EQUITY FUND 0.75% 0.05% + 1.30% = 1.35% 2.10% 

FIDELITY CONTRA FUND 0.42% 0.25% + 1.10% = 1.35% 1.77% 

FIDELITY ADVISOR NEW INSIGHTS FUND 0.44% 0.50% + 0.85% = 1.35% 1.79% 

BLUE CHIP GROWTH FUND 0.36% 0.50% + 0.85% = 1.35% 1.71% 

CAPITAL APPRECIATION FUND 0.29% 0.50% + 0.85% = 1.35% 1.64% 

JOHN HANCOCK RAINIER GROWTH FUND 0.34% 0.45% + 0.90% = 1.35% 1.69% 

THE GROWTH FUND OF AMERICA 0.34% 0.05% + 1.30% = 1.35% 1.69% 

JPMORGAN LARGE CAP GROWTH FUND 0.66% 0.10% + 1.25% = 1.35% 2.01% 

VANGUARD GROWTH INDEX FUND 0.09% 0.00% + 1.35% = 1.35% 1.44% 

LEGG MASON CLEARBRIDGE AGGRESSIVE GROWTH FUND 0.77% 0.10% + 1.25% = 1.35% 2.12% 

VALUE FUND 0.30% 0.50% + 0.85% = 1.35% 1.65% 

VANGUARD MID-CAP VALUE ETF 0.15% 0.00% + 1.35% = 1.35% 1.50% 

MID VALUE FUND 0.55% 0.50% + 0.85% = 1.35% 1.90% 

WISDOMTREE MIDCAP DIVIDEND ETF 0.44% 0.00% + 1.35% = 1.35% 1.79% 

WISDOMTREE MIDCAP EARNINGS ETF 0.44% 0.00% + 1.35% = 1.35% 1.79% 

LORD ABBETT VALUE OPPORTUNITIES FUND 0.78% 0.50% + 0.85% = 1.35% 2.13% 

FIDELITY ADVISOR LEVERAGED COMPANY STOCK FUND 0.61% 0.50% + 0.85% = 1.35% 1.96% 

ASTON/FAIRPOINTE MID CAP FUND 0.82% 0.30% + 1.05% = 1.35% 2.17% 

MID CAP STOCK FUND 0.42% 0.50% + 0.85% = 1.35% 1.77% 

FRANKLIN SMALL-MID CAP GROWTH FUND 0.48% 0.50% + 0.85% = 1.35% 1.83% 

AMERICAN CENTURY HERITAGE FUND 0.65% 0.35% + 1.00% = 1.35% 2.00% 

VANGUARD MID-CAP GROWTH ETF 0.15% 0.00% + 1.35% = 1.35% 1.50% 

VANGUARD SMALL CAP VALUE INDEX FUND 0.09% 0.00% + 1.35% = 1.35% 1.44% 

NORTHERN SMALL CAP VALUE FUND 0.61% 0.40% + 0.95% = 1.35% 1.96% 

WISDOMTREE SMALLCAP DIVIDEND ETF 0.44% 0.00% + 1.35% = 1.35% 1.79% 

ROYCE OPPORTUNITY FUND 0.97% 0.20% + 1.15% = 1.35% 2.32% 

DFA U.S. TARGETED VALUE FUND 0.37% 0.00% + 1.35% = 1.35% 1.72% 

T. ROWE PRICE SMALL CAP VALUE FUND 0.84% 0.40% + 0.95% = 1.35% 2.19% 

SMALL CAP VALUE FUND 0.67% 0.50% + 0.85% = 1.35% 2.02% 

KEELEY SMALL CAP VALUE FUND 0.87% 0.50% + 0.85% = 1.35% 2.22% 

SMALL CAP OPPORTUNITIES FUND 0.54% 0.50% + 0.85% = 1.35% 1.89% 

Case 1:19-cv-21147-JG   Document 1-2   Entered on FLSD Docket 03/25/2019   Page 14 of 19



Proposal #000549782  supplemental information 
Date printed: June 19, 2014 

 

Prepared For ROMANO & ROMANO 401(K) PROFIT SHARING PLAN supplemental information guide – Page 12 of 16 

 

 

 

 
Investment 

Services Plan Services  

 (1) (2)  (3)  (4) (5) 

Investment option 

Underlying 
fund net 

cost 

Revenue 
from 

underlying 
fund  

(12b-1, STA, 
Other) + 

Revenue 
from 

Sub-
account  = 

Total 
revenue 

used 
towards 

plan 
cost  

Expense 
Ratio  

DFA US SMALL CAP FUND 0.37% 0.00% + 1.35% = 1.35% 1.72% 

ROYCE PENNSYLVANIA MUTUAL FUND 0.73% 0.20% + 1.15% = 1.35% 2.08% 

SMALL COMPANY VALUE FUND 0.84% 0.50% + 0.85% = 1.35% 2.19% 

VANGUARD SMALL CAP GROWTH INDEX FUND 0.09% 0.00% + 1.35% = 1.35% 1.44% 

SMALL CAP GROWTH FUND 0.65% 0.50% + 0.85% = 1.35% 2.00% 

VANGUARD EXPLORER FUND 0.34% 0.00% + 1.35% = 1.35% 1.69% 

INVESCO SMALL CAP GROWTH FUND 0.71% 0.50% + 0.85% = 1.35% 2.06% 

FUNDAMENTAL ALL CAP CORE FUND 0.26% 0.50% + 0.85% = 1.35% 1.61% 

ALL CAP CORE FUND 0.38% 0.50% + 0.85% = 1.35% 1.73% 

DFA EMERGING MARKETS VALUE FUND 0.57% 0.00% + 1.35% = 1.35% 1.92% 

DFA INTERNATIONAL VALUE FUND 0.43% 0.00% + 1.35% = 1.35% 1.78% 

INTERNATIONAL VALUE FUND 0.46% 0.50% + 0.85% = 1.35% 1.81% 

DODGE & COX INTERNATIONAL STOCK FUND 0.54% 0.10% + 1.25% = 1.35% 1.89% 

ISHARES MSCI EAFE VALUE 0.46% 0.00% + 1.35% = 1.35% 1.81% 

INTERNATIONAL CORE FUND 0.58% 0.50% + 0.85% = 1.35% 1.93% 

TEMPLETON WORLD FUND 0.55% 0.50% + 0.85% = 1.35% 1.90% 

MUTUAL GLOBAL DISCOVERY FUND 0.73% 0.25% + 1.10% = 1.35% 2.08% 

ABERDEEN INTERNATIONAL EQUITY FUND 0.78% 0.35% + 1.00% = 1.35% 2.13% 

VANGUARD TOTAL WORLD STOCK INDEX ETF 0.24% 0.00% + 1.35% = 1.35% 1.59% 

CAPITAL WORLD GROWTH AND INCOME FUND 0.44% 0.05% + 1.30% = 1.35% 1.79% 

NORTHERN EMERGING MARKETS EQUITY INDEX FUND 0.14% 0.16% + 1.19% = 1.35% 1.49% 

EUROPACIFIC GROWTH FUND 0.50% 0.05% + 1.30% = 1.35% 1.85% 

JOHN HANCOCK INTERNATIONAL GROWTH FUND 0.65% 0.50% + 0.85% = 1.35% 2.00% 

INVESCO INTERNATIONAL GROWTH FUND 0.63% 0.35% + 1.00% = 1.35% 1.98% 

NEW PERSPECTIVE FUND 0.45% 0.05% + 1.30% = 1.35% 1.80% 

ISHARES MSCI EAFE GROWTH 0.46% 0.00% + 1.35% = 1.35% 1.81% 

OPPENHEIMER GLOBAL FUND 0.65% 0.25% + 1.10% = 1.35% 2.00% 

OPPENHEIMER INTERNATIONAL GROWTH FUND 0.65% 0.25% + 1.10% = 1.35% 2.00% 

THORNBURG INTERNATIONAL VALUE FUND 0.75% 0.50% + 0.85% = 1.35% 2.10% 

SMALLCAP WORLD FUND 0.72% 0.05% + 1.30% = 1.35% 2.07% 

NEW WORLD FUND 0.65% 0.05% + 1.30% = 1.35% 2.00% 

FRANKLIN TEMPLETON FOUNDING FUNDS ALLOCATION FUND 0.52% 0.25% + 1.10% = 1.35% 1.87% 

PAX WORLD BALANCED FUND 0.54% 0.40% + 0.95% = 1.35% 1.89% 

BLACKROCK GLOBAL ALLOCATION FUND 0.63% 0.25% + 1.10% = 1.35% 1.98% 

T. ROWE PRICE CAPITAL APPRECIATION FUND 0.56% 0.15% + 1.20% = 1.35% 1.91% 

PIMCO ALL ASSET ALL AUTHORITY FUND 1.85% 0.00% + 1.35% = 1.35% 3.20% 

AMERICAN BALANCED FUND 0.29% 0.05% + 1.30% = 1.35% 1.64% 
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Investment 

Services Plan Services  

 (1) (2)  (3)  (4) (5) 

Investment option 

Underlying 
fund net 

cost 

Revenue 
from 

underlying 
fund  

(12b-1, STA, 
Other) + 

Revenue 
from 

Sub-
account  = 

Total 
revenue 

used 
towards 

plan 
cost  

Expense 
Ratio  

CAPITAL INCOME BUILDER 0.30% 0.05% + 1.30% = 1.35% 1.65% 

THE INCOME FUND OF AMERICA 0.29% 0.05% + 1.30% = 1.35% 1.64% 

PIMCO ALL ASSET FUND 0.89% 0.25% + 1.10% = 1.35% 2.24% 

JOHN HANCOCK ALTERNATIVE ASSET ALLOCATION FUND 0.86% 0.50% + 0.85% = 1.35% 2.21% 

IVY ASSET STRATEGY FUND 0.48% 0.50% + 0.85% = 1.35% 1.83% 

JH RETIREMENT THROUGH 2055 - ACTIVE STRATEGIES 0.39% 0.53% + 0.82% = 1.35% 1.74% 

JH RETIREMENT THROUGH 2050 - ACTIVE STRATEGIES 0.39% 0.53% + 0.82% = 1.35% 1.74% 

JH RETIREMENT THROUGH 2045 - ACTIVE STRATEGIES 0.36% 0.53% + 0.82% = 1.35% 1.71% 

JH RETIREMENT THROUGH 2040 - ACTIVE STRATEGIES 0.36% 0.53% + 0.82% = 1.35% 1.71% 

JH RETIREMENT THROUGH 2035 - ACTIVE STRATEGIES 0.36% 0.53% + 0.82% = 1.35% 1.71% 

JH RETIREMENT THROUGH 2030 - ACTIVE STRATEGIES 0.35% 0.53% + 0.82% = 1.35% 1.70% 

JH RETIREMENT THROUGH 2025 - ACTIVE STRATEGIES 0.35% 0.53% + 0.82% = 1.35% 1.70% 

JH RETIREMENT THROUGH 2020 - ACTIVE STRATEGIES 0.35% 0.53% + 0.82% = 1.35% 1.70% 

JH RETIREMENT THROUGH 2015 - ACTIVE STRATEGIES 0.35% 0.53% + 0.82% = 1.35% 1.70% 

JH RETIREMENT THROUGH 2010 - ACTIVE STRATEGIES 0.35% 0.53% + 0.82% = 1.35% 1.70% 

JH RETIREMENT THROUGH 2055 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT THROUGH 2050 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT THROUGH 2045 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT THROUGH 2040 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT THROUGH 2035 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT THROUGH 2030 - MANAGED PORTFOLIO 0.17% 0.53% + 0.82% = 1.35% 1.52% 

JH RETIREMENT THROUGH 2025 - MANAGED PORTFOLIO 0.19% 0.53% + 0.82% = 1.35% 1.54% 

JH RETIREMENT THROUGH 2020 - MANAGED PORTFOLIO 0.21% 0.53% + 0.82% = 1.35% 1.56% 

JH RETIREMENT THROUGH 2015 - MANAGED PORTFOLIO 0.22% 0.53% + 0.82% = 1.35% 1.57% 

JH RETIREMENT THROUGH 2010 - MANAGED PORTFOLIO 0.24% 0.53% + 0.82% = 1.35% 1.59% 

JH RETIREMENT TO 2055 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT TO 2050 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT TO 2045 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT TO 2040 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT TO 2035 - MANAGED PORTFOLIO 0.15% 0.53% + 0.82% = 1.35% 1.50% 

JH RETIREMENT TO 2030 - MANAGED PORTFOLIO 0.15% 0.53% + 0.82% = 1.35% 1.50% 

JH RETIREMENT TO 2025 - MANAGED PORTFOLIO 0.15% 0.53% + 0.82% = 1.35% 1.50% 

JH RETIREMENT TO 2020 - MANAGED PORTFOLIO 0.16% 0.53% + 0.82% = 1.35% 1.51% 

JH RETIREMENT TO 2015 - MANAGED PORTFOLIO 0.19% 0.53% + 0.82% = 1.35% 1.54% 

JH RETIREMENT TO 2010 - MANAGED PORTFOLIO 0.19% 0.53% + 0.82% = 1.35% 1.54% 

AMERICAN CENTURY ONE CHOICE 2055 0.64% 0.15% + 1.20% = 1.35% 1.99% 

AMERICAN CENTURY ONE CHOICE 2050 0.63% 0.15% + 1.20% = 1.35% 1.98% 
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Investment 
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Underlying 
fund net 
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Revenue 
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underlying 
fund  

(12b-1, STA, 
Other) + 
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from 

Sub-
account  = 

Total 
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plan 
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Expense 
Ratio  

AMERICAN CENTURY ONE CHOICE 2045 0.62% 0.15% + 1.20% = 1.35% 1.97% 

AMERICAN CENTURY ONE CHOICE 2040 0.58% 0.15% + 1.20% = 1.35% 1.93% 

AMERICAN CENTURY ONE CHOICE 2035 0.55% 0.15% + 1.20% = 1.35% 1.90% 

AMERICAN CENTURY ONE CHOICE 2030 0.52% 0.15% + 1.20% = 1.35% 1.87% 

AMERICAN CENTURY ONE CHOICE 2025 0.50% 0.15% + 1.20% = 1.35% 1.85% 

AMERICAN CENTURY ONE CHOICE 2020 0.47% 0.15% + 1.20% = 1.35% 1.82% 

AMERICAN CENTURY ONE CHOICE 2015 0.44% 0.15% + 1.20% = 1.35% 1.79% 

AMERICAN CENTURY ONE CHOICE IN RETIREMENT 0.42% 0.15% + 1.20% = 1.35% 1.77% 

T. ROWE PRICE RETIREMENT 2055 0.63% 0.15% + 1.20% = 1.35% 1.98% 

T. ROWE PRICE RETIREMENT 2050 0.63% 0.15% + 1.20% = 1.35% 1.98% 

T. ROWE PRICE RETIREMENT 2045 0.63% 0.15% + 1.20% = 1.35% 1.98% 

T. ROWE PRICE RETIREMENT 2040 0.63% 0.15% + 1.20% = 1.35% 1.98% 

T. ROWE PRICE RETIREMENT 2035 0.62% 0.15% + 1.20% = 1.35% 1.97% 

T. ROWE PRICE RETIREMENT 2030 0.60% 0.15% + 1.20% = 1.35% 1.95% 

T. ROWE PRICE RETIREMENT 2025 0.57% 0.15% + 1.20% = 1.35% 1.92% 

T. ROWE PRICE RETIREMENT 2020 0.54% 0.15% + 1.20% = 1.35% 1.89% 

T. ROWE PRICE RETIREMENT 2015 0.50% 0.15% + 1.20% = 1.35% 1.85% 

T. ROWE PRICE RETIREMENT 2010 0.45% 0.15% + 1.20% = 1.35% 1.80% 

JH LIFESTYLE AGGRESSIVE - ACTIVE STRATEGIES 0.51% 0.52% + 0.83% = 1.35% 1.86% 

JH LIFESTYLE GROWTH - ACTIVE STRATEGIES 0.47% 0.52% + 0.83% = 1.35% 1.82% 

JH LIFESTYLE BALANCED - ACTIVE STRATEGIES 0.43% 0.52% + 0.83% = 1.35% 1.78% 

JH LIFESTYLE MODERATE - ACTIVE STRATEGIES 0.37% 0.52% + 0.83% = 1.35% 1.72% 

JH LIFESTYLE CONSERVATIVE - ACTIVE STRATEGIES 0.34% 0.52% + 0.83% = 1.35% 1.69% 

JH LIFESTYLE AGGRESSIVE - MANAGED PORTFOLIO 0.19% 0.52% + 0.83% = 1.35% 1.54% 

JH LIFESTYLE GROWTH - MANAGED PORTFOLIO 0.22% 0.52% + 0.83% = 1.35% 1.57% 

JH LIFESTYLE BALANCED - MANAGED PORTFOLIO 0.25% 0.52% + 0.83% = 1.35% 1.60% 

JH LIFESTYLE MODERATE - MANAGED PORTFOLIO 0.30% 0.52% + 0.83% = 1.35% 1.65% 

JH LIFESTYLE CONSERVATIVE - MANAGED PORTFOLIO 0.33% 0.52% + 0.83% = 1.35% 1.68% 

JH LIFESTYLE AGGRESSIVE - MANAGED VOLATILITY 0.45% 0.52% + 0.83% = 1.35% 1.80% 

JH LIFESTYLE GROWTH - MANAGED VOLATILITY 0.27% 0.52% + 0.83% = 1.35% 1.62% 

JH LIFESTYLE BALANCED - MANAGED VOLATILITY 0.25% 0.52% + 0.83% = 1.35% 1.60% 

JH LIFESTYLE MODERATE - MANAGED VOLATILITY 0.24% 0.52% + 0.83% = 1.35% 1.59% 

JH LIFESTYLE CONSERVATIVE - MANAGED VOLATILITY 0.22% 0.52% + 0.83% = 1.35% 1.57% 

TOTAL BOND MARKET FUND 0.07% 0.24% + 1.11% = 1.35% 1.42% 

500 INDEX FUND 0.03% 0.27% + 1.08% = 1.35% 1.38% 

MID CAP INDEX FUND 0.06% 0.40% + 0.95% = 1.35% 1.41% 

TOTAL STOCK MARKET INDEX FUND 0.06% 0.50% + 0.85% = 1.35% 1.41% 
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INTERNATIONAL EQUITY INDEX FUND 0.12% 0.27% + 1.08% = 1.35% 1.47% 

SMALL CAP INDEX FUND 0.16% 0.45% + 0.90% = 1.35% 1.51% 

UTILITIES FUND 0.45% 0.50% + 0.85% = 1.35% 1.80% 

TOCQUEVILLE GOLD FUND 0.85% 0.50% + 0.85% = 1.35% 2.20% 

NATURAL RESOURCES FUND 0.61% 0.50% + 0.85% = 1.35% 1.96% 

VANGUARD ENERGY FUND 0.32% 0.00% + 1.35% = 1.35% 1.67% 

ISHARES GOLD TRUST 0.31% 0.00% + 1.35% = 1.35% 1.66% 

PIMCO COMMODITY REAL RETURN STRATEGY FUND 0.74% 0.25% + 1.10% = 1.35% 2.09% 

T. ROWE PRICE SCIENCE & TECHNOLOGY FUND 0.65% 0.40% + 0.95% = 1.35% 2.00% 

SCIENCE & TECHNOLOGY FUND 0.64% 0.50% + 0.85% = 1.35% 1.99% 

REAL ESTATE SECURITIES FUND 0.29% 0.50% + 0.85% = 1.35% 1.64% 

T. ROWE PRICE HEALTH SCIENCES FUND 0.64% 0.15% + 1.20% = 1.35% 1.99% 

FINANCIAL SERVICES FUND 0.41% 0.50% + 0.85% = 1.35% 1.76% 

JOHN HANCOCK STABLE VALUE FUND 0.45% 0.00% + 1.35% = 1.35% 1.80% 

MONEY MARKET FUND 0.06% 0.08% + 1.27% = 1.35% 1.41% 

VANGUARD SHORT-TERM FEDERAL FUND 0.10% 0.00% + 1.35% = 1.35% 1.45% 

T. ROWE PRICE SHORT TERM BOND FUND 0.36% 0.15% + 1.20% = 1.35% 1.71% 

PIMCO TOTAL RETURN FUND 0.45% 0.40% + 0.95% = 1.35% 1.80% 

INVESTMENT QUALITY BOND FUND 0.18% 0.50% + 0.85% = 1.35% 1.53% 

TOTAL RETURN FUND 0.29% 0.50% + 0.85% = 1.35% 1.64% 

ACTIVE BOND FUND 0.18% 0.50% + 0.85% = 1.35% 1.53% 

CORE BOND FUND 0.17% 0.50% + 0.85% = 1.35% 1.52% 

U.S. GOVERNMENT SECURITIES FUND 0.26% 0.05% + 1.30% = 1.35% 1.61% 

REAL RETURN BOND FUND 0.30% 0.50% + 0.85% = 1.35% 1.65% 

PIMCO REAL RETURN FUND 0.45% 0.40% + 0.95% = 1.35% 1.80% 

DFA INFLATION-PROTECTED SECURITIES FUND 0.12% 0.00% + 1.35% = 1.35% 1.47% 

STRATEGIC INCOME OPPORTUNITIES FUND 0.28% 0.50% + 0.85% = 1.35% 1.63% 

T. ROWE PRICE SPECTRUM INCOME FUND 0.54% 0.15% + 1.20% = 1.35% 1.89% 

PAYDEN/KRAVITZ CASH BALANCE PLAN FUND 0.75% 0.50% + 0.85% = 1.35% 2.10% 

HIGH YIELD FUND 0.26% 0.50% + 0.85% = 1.35% 1.61% 

FEDERATED INSTITUTIONAL HIGH YIELD BOND FUND 0.45% 0.05% + 1.30% = 1.35% 1.80% 

U.S. HIGH YIELD BOND FUND 0.31% 0.50% + 0.85% = 1.35% 1.66% 

FLOATING RATE INCOME FUND 0.26% 0.50% + 0.85% = 1.35% 1.61% 

TEMPLETON GLOBAL BOND FUND 0.38% 0.50% + 0.85% = 1.35% 1.73% 

OPPENHEIMER INTERNATIONAL BOND FUND 0.50% 0.25% + 1.10% = 1.35% 1.85% 

MFS EMERGING MARKETS DEBT FUND 0.63% 0.50% + 0.85% = 1.35% 1.98% 

PIMCO GLOBAL BOND FUND 0.55% 0.25% + 1.10% = 1.35% 1.90% 
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GLOBAL BOND FUND 0.35% 0.50% + 0.85% = 1.35% 1.70% 

CAPITAL WORLD BOND FUND 0.52% 0.05% + 1.30% = 1.35% 1.87% 

AVERAGES (pre-selected bolded Funds): 0.188% 0.458% + 0.892% = 1.350% 1.538% 

 

The average amounts stated above are calculated as a weighted average across all pre-selected funds. Refer to the Average 
Expense Ratio section for additional details.  

Estimated averages shown reflect the Funds pre-selected for your Contract based on instructions previously provided to John 
Hancock. For more details about the Funds pre-selected, refer to the Recordkeeping Agreement. 

In addition to the above-noted indirect compensation, John Hancock Life and Health Insurance Company, the investment manager 
for the John Hancock Stable Value Fund makes payment to its affiliates from the investment management fees it collects from the 
fund. Such payments are described in detail in the John Hancock Stable Value Fund 408(b)(2) Service Provider Disclosure 
Supplement found on the Discover CD. 

From time to time, employees of John Hancock may receive de minimis, non-monetary compensation in the ordinary course of 
business, such as gifts and entertainment from vendors with whom they may engage in business dealings on behalf of clients, 
including qualified retirement plans. Any such compensation will be subject to John Hancock’s internal policies. Given the nature of 
John Hancock’s businesses, John Hancock reasonably believes that such compensation received by its employees is received in the 
context of a general business relationship and should not be viewed as attributable or allocable to any specific transactions engaged 
in on behalf of their clients, including qualified retirement plans. 
*Group annuity contracts and separate administrative services/recordkeeping agreement are issued by John Hancock Life Insurance Company (U.S.A.) (“John 
Hancock USA” or “John Hancock”). John Hancock Investment Management Services, LLC, a registered investment adviser, provides investment information 
relating to the contracts.    
 

Case 1:19-cv-21147-JG   Document 1-2   Entered on FLSD Docket 03/25/2019   Page 19 of 19


	Romano v. John Hancock - Class Action Complaint
	Exhibit A to Complaint
	Exhibit B to Complaint

